Your opinion is important to us. Please help us-maintain our high standard of quality service

by answering the following questions. Return it to our office and receive an instant $5 rebate
on today’s service. Please rate your satisfaction on the following:
Completely Completely
Satisfied Satisfied Unsatisfied  Unsatisfied
1. Our phone representative x . [ O Of these 4 satisfaction
2. How the work was performed x G [ ' ratings, which one 15
3. Our employee appearance X . [ C the IHoi important to
4. Our employee attitude X C i you: '#'——1-—-
Did our employee(s) protect your flooring from tools, etc.? @ No
Did our employee(s) wear protective shoe coverings? Yes ) No
The price was... more than expected about right x less than expected
Would you use us again? Yes )k No Maybe
Would you refer us to a friend?  Yes x‘ No Maybe )

Additional Rgnarkq
f/

May we use your name as a reference?

Do vou ha\ ¢ any r(.comm::nddlums as to how we can improve our service to )ou in the future?

Customer Name: &W é Mf)atc ?/ﬂ-f%




N DO T3
Mr. James Smeallie > & & i

164 Hilton Dr erboos o 2 (0 ==
South Windsor, C'l%?ﬂ% = g3+ s

PLEASE INCLUDE YOUR RETURN ADDRESS

Hart Electric Residential Services

381 Governor's Highway
South Windsor, CT 06074
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